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Please read and keep this instruction manual for further reference
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Product Safety instructions

. This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved.

. Children shall not play with the appliance.

. Cleaning and user maintenance shall not be made by children without

supervision.

. Children of less than 3 years should be kept away unless continuously

supervised.

. Children aged from 3 years and less than 8 years shall only switch on/off the
appliance provided that it has been placed or installed in its intended normal
operating position and they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved. Children aged from 3 years and less than 8 years shall not plug in,

regulate and clean the appliance or perform user maintenance.

. CAUTION — Some parts of this product can become very hot and cause
burns. Particular attention has to be given where children and persons with
reduced physical, sensory or mental capabilities or lack of experience and
knowledge are present.
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. Power on/off button
. +/- Adjustment buttons
. OSC. on/off button

. Timer setting button
. Mode setting button
. LED Display

. Power indicator light
. Filter

. Back cover

. Exhaust opening

. Handle

. Air intakes
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General Safety Information

Use this heater only as described in this manual. Any other use not recommended by the
manufacturer may cause fire, electrical shock, or injury to persons.

Make certain that the power source conforms to the electrical requirements of heater.
(AC220-240V~/50Hz)

The appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety;
Children should be supervised to ensure that they do not play with the appliance.

To reduce the risk of electric shock, this plug is intended to fit in a correct outlet. If the plug of
heater does not fit fully in the outlet, please contact a qualified electrician.

Fully unwind the lead each time before use. Where possible, avoid using of extension cords
because the extension cord may overheat and cause a risk of fire. Never use a single extension
cord to operate more than one heater. And make sure no other appliances are plugged into the
same circuit with this heater. Otherwise, a circuit overload could occur.

Do not use if there are visible signs of damage to the heater.

Do not insert or allow fingers or other objects to enter any ventilation or exhaust opening as it may
cause an electric shock or fire or damage to the heater. Do not block or tamper with the heater in
and manner while it is in operation.

. To prevent a possible fire, do not block air intakes or exhaust in any manner. Make sure that the

air inlet and outlet grills are totally clear. Do not place heater on soft surfaces, like a bed, where
openings may become blocked.

Use this heater on a horizontal and stable surface.

. This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Always use

handle when moving this heater.

. Do not use this heater in the immediate surroundings of a bath, a shower or aswimming pool.

12.
13.

The heater is intended for household indoor use only.
Do not use this heater if it has been dropped.

@ Do not cover! WARNING: In order to avoid overheating, do not cover the heater.

The heater must not be located below a socket- outlet.

CAUTION :In order to avoid a hazard due to inadvertent resetting of the thermal cutout, this appliance must
not be supplied through an external switching device, such as a timer, or connected to a circuit
that is regularly switched on and off by the utility.

When in use, this heater must be kept out of the reach of young children, animals and certain
handicapped people.

Do not use this heater in a dusty room or a room where there is a risk of fire.

Do not touch this heater with wet hands. And never allow water to penetrate this heater.
WARNING: Do not use this heater in small rooms when they are occupied by persons not
capable of leaving the room on their own, unless constant supervision is provided.

WARNING : To reduce the risk of fire keep textiles curtains or any other flammable material

a minimum distance of 1 m from the air outlet.
Any replacement of the supply cord is intended to be made by the manufacturer, its service agent

or similar qualified person.

OPERATION AND USE

Connect the appliance to the single power outlet.
The appliance emits a beep and the power indicator light (G) comes on and remains on as long



as the appliance is powered.

Press the ON/OFF button (A) to turn on the appliance. It will begin to heat with the predefined
settings.

Press the MODE button (E) to select one of the following functions available: Heating 1 (=®8)—

Heating2 C(.anilll ) = ECO —» Ventilation (%)= Anti-freeze (£3).
4.1 Ventilation (<) Only the fan operates in this mode, so the appliance does not heat the room.
4.2 Anti-freeze (€3) The appliance keeps the room at a temperature of 45°F (7°C) in this mode

to prevent freezing temperatures.

4.3 Heating 1 and Heating 2

Heating1 *®"®  (Minimum power)

The appliance operates at the minimum power (1200W), reducing noise and energy
consumption to the minimum.

Heating 2 .ann Bl (Maximum power)

The appliance operates at the maximum power (2000W) for rapid heating of the room.

4.4 The ECO function is available in Heating 1 and 2 modes only.

While the function is active, the appliance automatically sets the most appropriate power level to
guarantee optimum comfort while reducing energy consumption.

While the “ECQO” function is active, the appliance may switch automatically to a lower heating
power than the one displayed.
If you want the appliance to distribute the airflow over a larger area, press the oscillation button
(CX&>).The appliance will then oscillate right and left. To stop the oscillation in the desired

position, just press oscillation button (C) again.

To turn off the appliance, press button ON /OFF (A). The display will show a countdown for about
6 seconds.

THERMOSTAT INSTRUCTIONS

1.
2.

3.

4.

Press the MODE button (E) until the Mode indicator light turns on in ECO mode.

To adjust set temperature, Press the button + to increase the desired temperature and the button -
to decrease the desired temperature.

When the room temperature reaches the set temperature, the heater will stop to heat at once and
stop blowing after 25 seconds.

When the room temperature is below the set temperature, the heater will resume.

NOTE:

The display can show the temperature in both °F and °C. To change the temperature scale, press
and hold the + key on the machine for 8 seconds in heating mode, then release.

Please be aware that as this display is for information purposes only and not a precision device. The
displayed temperature may slightly vary from the actual temperature.

It is normal for the heater to cycle ON and OFF as it maintains the set temperature.

When adjusting temperature, the set temperature on display will flicker for 5 seconds. In 5 seconds, if

no changes are made, LED lights will stop flickering and then the display will show the room
temperature again.



24-HOUR DIGITAL TIMER

This function is available in all operation modes.
Delayed switch-on: with the appliance is off, press the timer button (D) (-;:[;-).

The display shows the symbol (Cl-)) and the time left before switching on.

To set the timer, use + and - adjustment buttons (B), then wait for few seconds for program setting.
The display shows the symbol (@) to indicate that the timer is being set. When the time has been

reached, the appliance turns on with the same settings as the preset operation.

Delayed turn-off: with the appliance is on, press the timer button (D) (-::!f;-).
The display shows the symbol (Cl-)) and the time left before turning off.

To set the timer, use + and — adjustment buttons (B), then wait for few seconds for program setting.
The display shows the symbol (Cl-)) to indicate that the timer is being set. When the time has been
reached, the appliance turns off automatically.

If you want to resume the operation without the timer setting, press the timer button (D) (-;:!{;-) twice

until the timer symbol disappears from the display.

USING THE REMOTE CONTROL

The remote control functions are identical to those on the control panel. See the section “Operation
and Use" on the previous page for a description of the functions.

INSERTING OR REPLACING BATTERIES

- Remove the rear cover of the remote control;

- Insert the button battery (model CR2032/3V ) into remote control with the positive pole (smooth
side) facing up.

- Replace the cover.

- Old batteries must be removed and disposed of in accordance with current legislation as

they are harmful to the environment.

Safety Features

1. This heater includes an audible alarm to warn that parts of the heater are getting excessively hot.
If the alarm sounds, immediately turn off the heater and inspect any objects on or near the heater
that may cause high temperature.

DO NOT OPERATE THE HEATER WITH THE ALARM SOUNDING.

2. Athermal overload protector is built-in to prevent overheating.

3. When an overheat temperature is reached, the heater will be automatically shut off. It can only
resume operation when the user resets the unit. (See RESET INSTRUCTIONS below)

4. Tip-Over Protection Feature will cut off the power when the unit falls over in any direction or is lift. It is controlled
by the Tip-Over Switch at the bottom of the unit. Do not attempt to defeat this safety feature.

Reset instructions

1. Unplug the heater and wait for 10 minutes to cool down.
2. After 10 minutes, plug the unit and operate again.



Troubleshooting tips

If your heater shuts off unexpectedly or fails to operate, one of the safety features may be activated to

prevent overheating.

1. Be sure the power cord is plugged into a working electrical outlet.

2. Check your thermostat setting. The heater will shut off when it reached the desired temperature
setting.

Maintenance

WARNING: ALWAYS UNPLUG THE CORD BEFORE MOVING OR SERVICING. DO NOT
IMMERSE HEATER IN WATER!

CLEANING:

Clean the heater at least once a month, more often if dirty.

Clean the heater air inlet and outlet grills with the vacuum brush attachment on your vacuum cleaner.
This will remove lint and dirt from the inside of the heater.

Do not attempt to take the heater apart.

Do not remove grill guard or allow heater to be operated without grill guard in place.

Clean the heater body with a soft cloth. (NEVER USE ABRASIVE / ALCOHOL OR SOLVENTS.)

STORAGE:

When you are not using the heater, store the heater with this instruction booklet in the original carton
in a cool, dry place.

It is extremely important that the heater should be cooled down before storage.

Product Specification:

Model No. RA-CH563S

Rated Power 2000W

Rated Voltage 220-240V~ / 50Hz

Net Weight 1.89kg

Unit Dimensions 227 (W) x 174 (D) x 338 (H) mm
SPECIAL AVOWAL

1. The information above has been checked. Our company reserves the hermeneutic power to any printing
errors or misunderstanding on the content.

2. If there are technical improvements on the appliance, the operation manual will be updated without any

prior notice. The product appearance and color are subject to the actual appliance.

3. The e-copy of user manual can be sent by e-mail on requested, please call Shun Hing Electric Works &

Engineering Co. Ltd. hotline at 2861 2767.
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